In everyday social work - Discussion guide
Introduction
The following impulses for a discussion with affected children and adolescents show advisory specialists how they can create a social environment for
those affected persons by the success of the affected persons to get out of their isolation and feeling comfortable.
This requires the involvement of all parties, since Cybermobbing is a group dynamics process.
This process varies. The young people come with a wide range of concerns and both the environment and socialization play an important role.
Based on the following case studies of a possible discussion on the topic of sexting, posing and grooming, a dialogue was developed.
This serves exclusively for the impulse.

What is the practice like?
Not every person concerned seeks advice, but nevertheless goes to a youth center with the goal of getting contact.
In order to recognize these children and adolescents, it is necessary to raise awareness about behavior.
In the following text:
After use of the Internet: sad, aggressive, absent
Keep your smartphone away and be frightened when adults come close
Withdrawn, no appointments, for example, in the youth club
Quiet and rather withdrawn
Depressed
Resistances to go to school
Learning difficulties
Marked deterioration in school scores
Symptoms (head and abdominal pain)
Do not feel like having hobbies so far
If these abnormalities are perceived, the trustful conversation with the adolescent is to be sought. Possible opening phrases are:

"I'm worried about you, you're so sad, is that true?"
"I've experienced you so withdrawn, is that true?"
Search Affected the conversation, they are in danger. They feel alone, humble, fear, and need protection. The person to be consulted expects a process
of listening, clarifying, encouraging and leading to their own decisions. A time limit is clearly defined before the call. Due to this time limitation, the
person to be advised is required to structure himself individually according to the order. This process happens in 4 sections:
1.
2.
3.
4.

Contact
Clarification phase
Focus
farewell

1. Making contact (imagining, establishing contact and trust = creating a safe
framework)
If they are not yet known as Social worker, then a first contact is made with a welcome ritual "Hello, my name is ...". Frequently, those concerned begin
with a question: "Can I briefly describe you?"
One possible answer could be: "Gladly, I have 20 minutes for you, we can speak openly, I am subject to secrecy."
In this contact phase, it is important that a cautious build-up of trust builds up and everyone feels that they are accepted. This is where the positive
relationship building begins. A good basis for creating a communicative process.

2. Clarification phase (How can I help?)
Recording the current situation:
In order to be able to change the existing state, it must first be named. In this phase, the first step is to listen, then to clarify the conversation in the
second step: "Social pedagogue", I have understood: "You are mobbed because ..."
Is that the case?
The aim of this clarification phase is to ensure that the children and young people are aware of their responsibility to be involved in the current
situation, to tackle it and to change it. It is not the goal to provide solutions. Developing them is the task of children and adolescents.
This phase is mainly about the occasion. The experienced situation is told. Here it is important that a cautious build-up of a trust relationship emerges
and everyone has the feeling of being accepted. In most cases it is not yet clear what should be achieved in the future. What is the idea or expectation
of the person concerned? How do I stand as a consultant on the subject? Can I support positively? Do I refer to other colleagues? Clarifications can take
longer. I need additional information, like tho following example:
social environment
How do you live?
Problems in the environment
How come?
How would others describe you?

3. Focus (the problem is analyzed)
The affected persons are again confronted with the problem state. This process is used to obtain information.

"If now a fairy is coming and fixes the problem for you, what is different then?"
"How would your friends respond to their behavior? "
"What if you had three wishes free, what would you wish for?"
"Who could support you?"
"How does it feel when the problem is gone?"
"What has changed then?"
Solutions arise. Now the target and resource work begins.
In the final phase, possibilities for action are then developed jointly. The focus is different.

4. Adoption / outcome, further progress, adoption
I summarize the results and always say good-bye to a possible step of action that we have worked together in the discussion.

Dialogues in order to present the theoretical framework once again in
a practical manner
Check list:
An important feature of cybermobbing is the higher number of actors involved. The viewer radius is not spatially limited.
Therefore, the following should be noted:
Signal that the helper is not alone. See together who can help out of the social environment.
In the first discussion make clear, never to respond to the insults etc.
Secure proofs by e.g. Screenshots
Inform school (as a possible crime scene)
To proof the rights
If necessary, turn on the police
https://www.internet-beschwerdestelle.de informieren, um eine Löschung zu beantragen

Case Study Sexting
How private can be a social media tool for
intimate exchange?
Andreas (16) and Johanna (15) are a couple. They go to different schools,
do not see each other daily, and flirt all the more about social networks.
They send themselves pictures, with corresponding erotic texts. Both are
very much in love and show their received photos to the "best friends".
Now among the friends but also one who would like to have Johanna as a
girlfriend. He wants to annoy Andreas and send these flirt scenes - and
not just these - to friends.

Sexting = "Sex" and "Texting" - exchange of intimate photos, provided with text

prehistory
Andreas, 16, a year ago still outwardly unattractive, finally manages to be looked at in the school. Suddenly everyone is interested in him, also
Johanna, 15 years old. c
Both are in love with each other and spend a lot of time together after school. They flirt and send photos of themselves with erotic texts. Both are very
much in love and show their received photos to the "best friends". Among the friends is one who would like to have Johanna as a girlfriend. He wants to
annoy Andreas and send these flirt scenes - and not just these - to friends.
Andreas is shocked when he learns of the vulgarity of his friend. He sees the erotic photos published with him and Johanna on the net and provided with
amusing comments. But that is not all. Parallel to the photos are also older photos of Andreas, which show him how he used to look. Among the photos
Andreas reads the most abominable comments about him. Andreas feels uncomfortable, Johanna does not want to see him again, his friend has
betrayed him, school is made fun of him again, he is alone and therefore hardly goes to school. He is desperate and does not know any more.
One month later
Andreas can no longer stand this situation and turns to the psychological support of his school, in the hope of getting support in his situation:

1. Contact
Andreas knocks at the door.
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:

"Come in! My name is Kathrin. What is your name? "Welcomes the social worker Andreas and asks him to take a seat.
"My name is Andreas."
"What can I do for you?"
"I do not know any more ... I feel alone."
"You're not doing well, hm?"

Andreas shakes his head sadly.
Consultant:

"A lot of things do not go so well in life. Do you have any idea what it is with you? "

Andreas interrupts his tears.
Consultant:
Andreas:
Consultant:
Andreas:

"Andreas, you can trust me! I am subject to secrecy. All you entrust to me is here in this room! "
It's so much ... pain, am sad, ... disappointed ... and actually I am totally messed up ...! "
"What is the reason? (...) or who has triggered these feelings with you? "
"My best friend".

Consultant:
Andreas:
Consultant:

"Understand. It must be a great disappointment for you. "
"Yes."
"Do you like to tell about it?"

2. Clarification phase
Andreas feels good in general and begins to tell: about his past, the difficulties he had in school, to be accepted because of his appearance, the desire
to have a girlfriend and to be a very normal boy, from Johanna, from his friend (…).
Consultant:
Andreas:
Consultant:
Andreas:

"You are very disappointed and very hurt. You trusted your friend very much. And you do not understand why he did that? "
"Yes, how could he do it ..."
"Have you talked to your friend about this?"
"He gets out of my way ..."

The clarification phase can take longer until all the persons relevant to the situation are taken into consideration, get their place in the story and the
consultant gets a comprehensive picture of all participants.
Consultant:
Andreas:

"Nice that you trust me and tell so much. A lot has come together. "
"What should I do now?"

3. Focus
In this phase questions are asked which lead Andreas to solutions. Andreas is the expert, and is cautiously approaching possible solutions and
perspectives.
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:

"What could you imagine, could you do well?"
"That's the way it used to be before ... before it all happened. Would like to go to school again. "
"What would have to happen to get back to school?"
"I do not know. I have to think about it. May I come back? "
"With pleasure. Then let us make a second appointment and in the meantime you have enough time to think. "

4. Farewell
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:

"What do you need from me, so that you can get well until we meet again?"
Nothing really, I'm glad to be rid of everything."
"We've talked for over an hour now, and you've been thinking a lot about everything. What do you say when we meet again
on Wednesday. With pleasure I take another hour for you. "
"Wednesday I can not."
"What day suits you?"
"Yes, Thursday, but at 2 o'clock, when you go with me, I do not like that later."
"Ok, Andreas, that fits me well. Then we meet again at 2 pm on Thursday. Here's my card if something changes. "

In this example, it becomes clear that several discussions are necessary here and now a process has started. The trust of Andreas to the mentor is not
yet very stable and he would under no circumstances want anyone to know that he has asked for advice. The conversation still did good to him,
otherwise he would not make a follow-up date and leave it at one time. Adolescents are very sensitive in their perception and are frightened slightly
back when they do not feel taken seriously in their concerns.
In the second session, Andreas seems more relaxed. He is glad talking to someone about his problem. He feels taken seriously and well cared for. The
fact that he has addressed his problem has made him more confident and optimistic. Now it can come to a solution of its problem. The time intervals
are very helpful. He does not feel pressured and can continue to decide which steps would be good for him. For a growing individual, it is very
important to remain independent and appear "cool". He feels that he is at the right counseling center.
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:

"Andreas, nice to meet you, you make a more relaxed impression on me, what happened in the meantime?"
"I'm glad I can come and talk with you about it."
"Who else could support you? Did you tell your parents about it? "
"No, I do not dare. They would immediately turn to the parents of my classmates. And then they laugh more about me at
school. "
"Understand. And did you worry about what would have to happen to go back to school? "
"Yes, maybe Johanna? A conversation with her? "
"What happens in this conversation?"

This question can also be combined with a miracle question. In the presentation of such miracles, teenagers are also able to shape their lives because
they have a picture of how their lives can look. It gives them tremendous strength when they feel they can continue to live their lives and pursue their
normal, everyday activities.
Consultant:

"Imagine, during the night, while you sleep, a miracle happens, and your problem that has brought you here is solved, just
(snapping your fingers). What is the conversation with Johanna? "

At the following talks, Andreas gained more and more confidence. At the same time, he gains the courage to talk about his problem with his parents
and later also with Johanna. To trust each other plays a decisive role in getting back to school. Normality returns to his life and Andreas relies on the
fact that his relationship with his classmates will also normalize.

farewell
Consultant:
Andreas:
Consultant:
Andreas:
Consultant:

"What else can I do for you?"
"Can I come back if I should need you?"
"Definitely! Even if you do not need me, I'm just glad to hear from you. "
"Thank you. Bye."
"Bye, Andreas."

Case Study Posing

Do you make photos in networks more
popular and famous?
Anna, 14 years, has fallen in love and her boyfriend (15) quit. Anna is
inconsolable. What remains is love. Her girlfriends console her, listen (at
best) and accompany Anna in her painful experience. Now the EX friend
comes to her and writes: "I miss you, your body, our sex. Can you take a
nude and send me the picture?
I want you back. "Anna sends the photo. Unfortunately this was not
meant seriously by her EX-friend and the photo lands in the next minute
on the smartphones of all friends.

Posing - Exciting self-presentation

prehistory
Anna, 14 years, has fallen in love and her boyfriend (15) quit. Anna is inconsolable. What remains is love affliction.
Her friends comfort her and listen (in the best case) and accompany Anna in her painful experience. Now the EX friend comes up to her and writes: "I
miss you, your body, our sex. Can you send me the picture naked? I will go with you again. "Anna sends the photo. Unfortunately this was not meant
seriously by her EX-friend and the photo lands in the next minute on the smartphones of all friends.

1. Contact
Anna visits a youth club several times a week.
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:

"Hello Anna, you seem to be sad? Is that true?"
"No, I'm just bored."
"Boredom?"
"Yes"
"Should we Play a game?"
"No, no pleasure."

Another girl comes in to the door and Anna scares. She does not want to be seen and turns around.
The social pedagogue takes the situation, goes back to Anna, puts her hand on her shoulder and says: "The world out there is quite bad, isn´t it?"
Anna starts to cry.
The social pedagogue consoles and begins to tell.

2. Clarification phase
Anna tells from her perspective what happened.
Social Worker:
Anna:

"I understand, you are ashamed, because your pictures now see also other students. You're angry with your ex that he's
doing something so mean. And, you feel marginalized. Is that true?"
"Yes. And I do not know who to talk about. I do not like going to my parents. I am so embarrassed. I can not go to school
either. "

Anna is crying... the social worker gives her space to cry.
Social Worker:
Anna:

"Your friend has violated the right of his own image, which is a crime and hurts, I can not change what happened, but I can
help you decide how it can go on.
"Yes"

3. Focus
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:

"What would happen to get you back to school?"
"I do not know. I'm afraid everyone laughs at me and is ashamed. "
"I can understand that well. Do you have a favorite tale? "
"Yes."
"What is it's name."
"Sleeping Beauty."
"What role of Sleeping Beauty would you like to take?"
"Behind the roses Sleeping Beauty, is sleeping. For there Sleeping Beauty is safe. "
"The roses or the safety Sleeping Beauty?"
"The safety Sleeping Beauty."
"Sleeping Beauty has left the security when the prince came at the right time in the right place. I am not a prince, but at the
right time in the right place. May I go to school and talk to your classmates? "
"And me?"
"You'll stay with your parents tomorrow."
"Oh God, with my parents?"
"Yes why not?"
"Because ... I'm ashamed."
"What are you afraid of?"
"That they ask embarrassing questions."
"We could ask your parents not to do that in the next 2 weeks. What do you think?"

Anna:
Social Worker:
Anna:
Social Worker:
Anna:
Social Worker:

Anna:
Social Worker:
Anna:

"They do not."
"Are you a fortune teller? Then show me something about your gift, I would like to be able to do it. "
"No, but I know that."
"From where. Have you ever tried it? "
"No."
"Well then, let's try it out! I'll come along and support you. I call your parents and ask them to stay here until I go home with
you. At home, we ask for the agreement not to ask you in the next 14 days no embarrassing questions. Tomorrow you may
stay at home under one condition. "
"Which one?"
"Please do not answer tomorrow no single message, no matter who it comes from."
"Okay."

Fairy tales offer 95 per cent positive solutions with the following message: Life can be managed even under difficult conditions and in the face of
conflicts. It does not matter if someone is rich or beautiful. It is the good, the development and the potential of every human being who count.
The fairy tales are often "keys" to their own biography, and thus are a maverick - for children and adolescents.
In Anna's case, it took a lot of courage to go out with the shame. That's why we have adopted the fairy tale as a courage. Furthermore, it is clear in this
dialogue that it often needs several sources of assistance.

In the further course
On the same evening, the socialworker informed the police and asked the complaints center in writing for assistance.
On the following day, there was a class conference with the school social worker, the teacher and the pupils, with the following methods and results:
Methods: Rolling, group work, single talks with girlfriends
Results:
All students deleted the picture from the smartphone while the teacher was in.
All the students together developed ideas to meet Anna and to respect her.
A set of rules has been defined for dealing with each other.
After her one-day time out, Anna was received by the school in the class community. It still took 5-7 days until normal life was lived in school life. The
parents agreed not to ask embarrassing questions and gave Anna the necessary protection of the family.
After days Anna told her parents about her experiences.

Case study Grooming
Do you know who is really online?
"Lilly, 14 years, is with a very free-standing profile at Facebook. In the net
she meets Phillip (allegedly 16 years), who as a fatherly friend spends
and is actually called Hans-Peter 35 years). He listens to her and
increasingly she trusts him. He sends her compliments, she finally gets
attention and feels secure. "Phillip" asks Lilly for a picture of her. The
exchange with text and images will become more intimate and the
demands will be more. Meanwhile Lilly has published her personal data
and Phillip wants to visit her because his aim is a sexual act.

Allegedly grooming - beginning sexual contacts over the Internet

prehistory
"Lilly 14 years is with a very free-standing profile at Facebook. In the net she meets Phillip (supposedly 16 years), who is a good friend and is actually
called Hans-Peter and 35 years old. He listens to her and increasingly she trusts him. He sends her compliments, she finally gets attention and feels
secure. "Phillip" asks Lilly for a picture of her. The exchange with text and images will become more intimate and the demands will be more.
Meanwhile, Lilly has issued her personal data and Phillip wants absolutely to visit her.
They meet Lilly at home, unexpectedly Lilly gets a visit from a girlfriend and is therefore not alone as "Phillip" rings the door bell. He goes away
immediately, because his aim was a sexual act (with Lilly). He insults Lilly immediately over the chat and make her pressure for another meeting.
Lilly has not expected the violent outburst and the Shitstorm and is totally frustrated. Additional stress with the friend, who has so far understood her so
well and with whom she has discussed intimate things, she can not handle. He also looked different, much older than he had described in the net. Lilly
is totally insecure, but does not want to talk to her parents, who do not understand them anyway. She also dare not go home alone. When the pressure
of Phillip becomes too great, she spends more time at the youth center than at school. This is noticed by a supervisor and he addresses them.

1. Contact
supervisor:
Lilly:

"Hello Lilly, nice that you come to us so often. Do you like it here?"
"Yes..."

supervisor:
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:
supervisor:

"There is almost nobody left today, do you like to go for a walk with me?"
"Mmmh, I don´t know,..."
"What do you want to do?"
"Do not know, everything is shit, ..."
"Really everything?"
"Yes, nobody can be trusted, ..."
"Yes, sometimes you are very disappointed. Sometimes of those of whom we least expect it. Do you know this when you do
not know what to do? "
"Yes, no one understands me, everyone uses me and you know nothing."
"Correct. I do not know everything, but if you need an opinion or someone to listen to - I can do that. "
"I've already believed that! And I can not trust you either! "
"OK, but you know me. You are also talking to me here in conversation. Have you ever heard me gossip? "
"No"
"Well, how about a chance? We can try it together. As soon as you feel uncomfortable, you can break off at any time. "

Lilly is deliberate and hesitant to portray her situation step by step.

2. Clarification phase
Lilly:
supervisor:
Lilly:

supervisor:
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:

"I'm so stupid, I just have stress at home, and then I find someone I can talk to ..."
"Yes, but you're not stupid. What was so great about talking to him? "
"He was so cute and wrote so nicely. He understood me as the only one and I told him so much about me and sent photos! I
never thought he was lying to me. Now he haunts me, knows where I live and I dare not go home any more. Besides, he's old.
"
"Ok, I understand, he not only hurt your feelings, but also threatens you?"
"Yes exactly and my girlfriend constantly asks me who this was, what should I tell her? She laughs at me. I told her what a
nice friend I have to whom I am really important. Not like those of these stupid bitches, mine is not so stupid and childish. "
"Do you think, you are stupid before your friends?"
"Yes sure! What do you think? I've said enough. "
…
…

The clarification phase takes different lengths of time.
Lilly has agreed on another date and wants to find out what she can do. She can not handle her own problem.

Short insight into the second discussion day (focus):
…
Lilly:
supervisor:
Lilly:
supervisor:
Lilly:

"Do you think that everything will get better again?"
"What should become better Lilly?"
"Well, the man leaves me alone, that I can talk to my parents, that I do not think I am a fool. "
"What would your parents do when they learned of the man?"
"They would get out of the way!" And take the mobile phone away and forbid the Internet! "

In the focus phase, it may be crucial to give the young people time to answer the questions. Thinking processes are stimulated and the young people
develop useful solutions for them. In the first moment is verbalized what they expect from reactions from the respective persons. If the coach waits in
this case a little and give the youth time, it may be that further considerations follow.
Lilly:
supervisor:
Lilly:

"Well, maybe they also ask me who is that and if something happened to me ... "
"So it could be that they are worried about you?"
"Maybe they make theaters or call the police. I feel so embarrassed! "

Here are a few additional questions that could be asked in the focus phase:
What would happen if you showed the man?
What would happen when you tell your friends what happened to you?
Do you believe that girlfriends of you ever had something similar happened?
What could you do to prevent this?
If you do not want to lead the conversation alone, is there someone you want to take with you? "
If you could choose it, who would that be?
What is crucial at this stage is to make Lilly realize that this is not a harmless incident she is to blame. This is a criminal offense - an advertisement with
the police is important here! What Lilly needs is support and protection in the parents' home, friends and school.

Our understanding of work
Theoretical foundations
Our understanding of work is based on the theory of systematically resource-oriented work. Resource-oriented consulting, based on system theory.

Views from the systemic starting point
The guiding principle here is that all people are perceived in their context, with their behavior and experience and an event alone does not affect the
person concerned. In the same way, we jointly illuminate the actions and reactions, so that connections can be perceived and integrated. Together, we
recognize approaches from different perspectives in the consultation, so that the client can perceive and integrate positively into the network. The
focus is not on existing deficits, but on the promotion of own resources.

What is resource orientation in the conversation?
Resource-oriented work means "helping people discover the great strength in themselves, in their family and their social network" (Saleebey 1992: 8).
According to this, resources are both internal and external forces and potentials. They can also be supporting framework conditions, such as helpful
persons in the social network, enough time or money "assumptions for resource-oriented work (De Jong und Kim Berg 2003:33f)
Resource-oriented consulting is designed to promote visibility, to initiate search processes that help the person seeking help and strengthen their sense
of self-esteem and the awareness of personal ability to design. This is achieved by means of an appreciative, cooperative, meaningful and
compassionate approach.
New perspectives and possibilities arise and to a solution, that is the order of the following discussion guide.

Frame data

Target group:
Timeframe:
Time interval:
Number of session…
Pre-requisites:

Children and adolescents from 12 years of age (Pupils, trainees, jobseeking young people)
Max. 60 minutes per conversation
Talks about once a week until the end of the consultation
upon need
Rooms for individual interviews, PC Internet access / helpdesk, create
conversation atmosphere (drinks, equipment)

Basic assumptions
Support in the use of the conversation guide
The possibility to speak with those concerned and to construct solutions together with them can be supported by means of basic assumptions or
beliefs.
Assumptions guide our thinking and action and thus provide the meaning to think, speak, and deal with the helpers in a specific way. According to
Walter / Peller, there are 12 basic approaches that support the process of change (Walter, Peller, 2004, p. 27-55):
1. If we focus on the positive, on the solutions and the future, then we focus on a solution-oriented speech and not on a problem-oriented one. In
conversation with helpers, we let them know that they know what they are Do what works or what they will do.
2. Solving strategies are found in what was previously sought by the helpers. Exceptions refer to solutions. Therefore: jointly create exceptions.
3. Since everything is already in flux anyway, changes are inevitable. Nothing is always the same.
4. Small changes lead to big changes, step by step.
5. We cooperate with people in need of help by taking up their kind as a cooperation offer. They have sought voluntary assistance. We must not
forget to stay behind them. That is, They must be motivated.
6. People have everything they need to solve their problem. Everyone is capable of doing what he has to do to get what he wants; People are fully
functional.
7. Just as the helpers interpret their reality, experience and act. A change in meaning is a change in experience.
8. Other interpretations lead to different experiences and different actions.
9. The reactions of the others explain my messages. The meaning is in the answer you get.
10. Helpers are the experts for their lives, what they want to change, what they want to do, and what they want to work on.
11. When helpers change their attitudes, the others influence the situation as a whole.
12. Therapeutic cooperation requires a common goal and the willingness to work to organize around the subject, to make clear arrangements, to
respect the basic conditions.

If practiced on the basis of these assumptions, a quick relationship can be established with the person seeking help and, on the other hand, a positive
view of it. This makes it possible to make connections even to the most difficult person.

Questioning techniques
Questions raised in the next section of the paper show how process and resource work can be developed. No prefabricated solutions are presented in
the process.
With various helpful questions starts exploring, reflecting and concretely. Those affected can recover their ability to act as soon as they get out of their
problem state. By providing open questions, clear and precise information will be obtained from the person concerned shortly. This leads to the way of
acting and thinking with successful coping. The following are largely based on Culley, 2011, pp. 64-102, cited above. In Schmid, 2013, p.8-12.
Paraphrasing: A statement is repeated with the same words by the counselor possibly as a question (reflection).
Questions: Is something not clear? Check the reaction of the opponent (congruence?). Or, how does someone respond to a specific statement
(listen and communicate). How does it affect me: depressed, silent, explanatory quiet, loud ... u.v.a.m.
Summarize: Conclude a conversation with your own words.
Clarify: Check - did I understand that correctly?
To draw comparisons: What is different in this situation than usual?
Give feedback and motivate: reinforce in doing and act, show existing resources.
Confirmation: "Yes, I understand you. This situation must be bad for you. "
Hypothetical question: Do as if ... If now a fairy comes and fixes the problem for you, what is different then? Who will notice this first? This
positive future fantasy with the miracle question allows for changes and first walking steps are possible.
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